Pazgen 7
OIIEHO'IHBIE MaTepEil.’ll:-l H Rpm"eplm OIleHKH pEle.]'leaTOB OCBOCHHNH [l'p(}l"paMM]:I

Onenka Pe3yabTaToB 0CBOCHHA MMPOrpaMMbI.

Onenka PE3YILTAaTOB OCBOCHHA IMPOTpaMMbl OCYHIECTBIACTCA B IIPOHECCE TCKYIICTO KOHTPOIIA
OCBOEHHS 3HAHMII 110 T[pOIuI.EleHHBIM TEMaM H IIPOBEIACHHA HTOI'OBOI'0 3aHATIA, IIPOBOIHMOIO B
BHJI€ TeCTa C MOCTABICHHBIMH BOIIpOCAMH H JaTpHeIIero pa360pa OTBE€TOB Y4YaANIIIXCA Ha
KOHTPOJBbHBIC BOIIPOCHI IIPEIIOdaBaTe/Id ¢ IPHMEHCHIICM JIHa/I0T0BOIO o0IeHMs.

B cliydgac Heo0X0IMMOCTH [penojaBarelib TakiKe MOXKET IIPOH3BOIHTL HaOmrojieHHe 3a
oﬁyqa}omlmncs C LEJIbK OLEHHTh HAYalbHbIH YPOBEHb oﬁyqalomnxcn H YCBOAECMOCTD
IIoIy41acMbIX 3HAHHIIL.

Kpurepun u napamMeTpbl OlleHKH 3HAHUH

Terymmi KOHTPOIb:

IIpoBeene TEKyIEro KOHTPOISA OCYIIECTBISIETCA B KOHIIE IIPOIIEHHOI TeMBI IIPH MIPOBEIeHHH
MPAaKTHYECKOrO 3aHATHS, (opMa - YCTHBIl Ompoc OOydJaromMXCS MO MPOIJIEHHBIM TeMaM C
MTOCTaHOBKOII TeMaTHYeCKUX BOIIPOCOB.

OreHKa YCTHBIX OTBETOB H (PUKCAINS pe3y/IbTaToB KOHTPOJIA IPOBOIHTCS IPEroaBaTeIeM.

Marepuas! (IIpHMepHBIe BOIIPOCHI) TeKYIIETo KOHTPOJIS [0 TeMaM:

Tema 1. 3HAKOMCTBO B J1e10BOH cpeie.

Could you please introduce yourself.

Could you please tell us more about your background.
How long have you worked for the company?

Tema 2. MexIyHAPOIHAS 1e/10Bas TEPMHHO.JI0THS.
Explain the meaning of the following words: supply, produce, shipment, advertisement, factory,
buyer, seller, market.

Tema 3. Buasl, cTPYKTYPa KOMIOAHHN, T0JKHOCTH.

Give the description of the following positions: President, Chief executive officer (CEO), Chief
financial officer (CFO), Marketing Director, HR Director, Commercial Director (CCO), Sales
manager, Accountant.

Tema 4. OTpacin H BHABI IeITeJbHOCTH KOMIIAHMIL.

Name the main industries of your country.
Choose a well-known company and describe its types of activities.
What does the company you work for do?

Tema 5. THOBI TOBAPOB H YCIVT.
Name several services provided by banks.

What goods are produced at factories?
What types or goods and services do you buy?

Tema 6. IlpeseHTaNIHA KOMIIaHAHA

What are the main things you should tell about the company you work for?
What are advantages of the company you represent?

What are the main goods or services your company provides?
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Tema 7. JlenoBas mepenucka 4.1.

What are the main parts of a business letter?

How can you start/end a business letter if you don’t know a person you write to?
What is the polite way to end a business letter?

Tema 8. /lenoBasi mepenucka 4. 2.
What do we write about in the following types of business letters: request, reclamation, order?

Tema 9. O6mienne mo teaedony

How should you ask to put you through a person?

What is the polite way to finish a telephone conversation?

What message can you leave if you couldn’t get through to a person?

Tema 10. /IeroBble BCTPEYH H IEPEroBOPbIL
How can you prepare for negotiations?

What does the word “agenda” mean?

What are counter-proposals or counter-offers?

HToroBulii KOHTPOJIb - TeCT:

KommaecTBo BEpHBIX
OTBETOB Ha HTOT'OBOM O1neHKH U peKoMeH Al
TecTe
Memnee 20 nmpaBIUIEHBIX He 3auTeno. Yuanmuiics He JJeMOHCTPHpPYeT 0ObeMa 3HaHMIT,
oTBeTOB 13 30. CBH/IETEIHCTBYIOMIETO 00 YCIIENTHOM OCBOEHHH MPOrPaMMBI.

3avureHo. Yyanmiics JeMOHCTPHPYET 00beM 3HaHHIL,
CBIJIETEIhCTBYIONINIT 00 YCIIENTHOM OCBOCHUH IIPOTPAMMBI.
MoxeT mNony4uTh JOKYMEHT O IIPOXOXKICHHH O0OydeHHS

Boxsure wim paBHO 20
MPaBIIBHBIX OTBETOB H3

30.
YCTaHOBJIEHHOT0 00pasiia - cepTH(HKaT 00 00yIeHHII.
Martepuais! (IIpHEMepHBIE BOIIPOCHI ¢ OTBETaMH) HTOTOBOTO TECTHPOBAHUSL
L Pierre is talking about his work. Correct his mistakes.

I work for a French supermarket company. (1) I work about the development of new
supermarkets. (2) In fact, I running the development department and (3) I am manage for a
team looking at the possibilities in different countries. It's very interesting. (4) One of my main
1s to make sure that new supermarkets open on time. (5) I'm also charged with financial
reporting. (6) I deal at a lot of different organizations in my work. (7) I'm responsible of
planning projects from start to finish. (8) I work closely near our foreign partners, and so I travel
a lot.

IIpaBWbHbI€ 0TBEThI:

1) I work ON

2) Irun

3) I manager

4) One of my main responsibilities
5) I'm also in charge of

6) I deal with
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7) I'm responsible for
8) I work closely with

2. ‘Which person (6-11) is most likely to do each of the five things (a-e)?

6) A designer in a website design company. Has to be in the office, but can decide when she
wants to start and finish work each day.

7) A manager in a department store in a large city. Lives in the country.

8) A construction worker on a building site where work goes on 24 hours a day.

9) A worker in a chocolate factory in the three months before Christmas.

10) A technical writer for a computer company. Lives in the country and visits the company
offices once a month.

11) An office worker in a large, traditional manufacturing company.

a) work 1n shifts

b) work under a flexitime system

¢) telecommute

d) commute to work

e) clock in and out at the same time every day
f) work overtime

IIpaBHIbHBIE OTBEThI:
6)b

Nd

8)a

o) f

10) ¢

Il)e

3 In each task (12-17) write the position most likely to be responsible for doing it.
12) Meet with advertising agency to discuss new advertisements for the company's holidays.
13) Study possible new holiday destinations in detail.

14)See the research director to discuss new holiday destinations.

15) Contact newspapers to advertise new jobs.

16) Deal with complaints from customers.

17)Discuss sales figures with sales team.

HpaBll.]IbEblE OTBeThI:

12) Marketing Director

13) Research Director

14) Finance Director

15) Human Resources Director
16) Customer Service Manager
17) Sales Manager

4. You are trying to call Delia Jones. She works in a large company. Match your
possible reactions (18-24) to the situation (a-f). One of the situations is used twice.
18) That's strange. Their switchboard isn't big enough to handle all the calls they get.
19) That's ridiculous! A company with 500 employees, but no one answers the phone.
20) I ask for Delia Jones and they put me through to Della Jones!
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21) Delia seems to spend all day on the phone. Her line's always busy.
22) That's strange. I'm sure I dialed the right number.

23) Oh no, I hate this - oh well, I'd better leave her a message ...

24) They never seem able to find the extension number!

a) The call goes through but no one answers.

b) You hear the engaged tone because the other person is already talking on the phone. You
hang up and try again later.

c) You get through, but not to the number you wanted. The person who answers says
you've got the wrong number.

d) The operator answers. You ask for the extension of the person you want to speak to.

e) You are put through to the wrong extension. The person offers to transfer you to the right
extension, but you are cut off - the call ends.

f) The person you want to speak to is not at their desk and you leave a message on their

voicemail. You ask them to call you back or to return your call.

IIpaBHIbHBIE OTBETDI:
18) a
19) a
20) c
2)b
22) ¢
23)f
24) e

= Arrange the phrases Josh uses at the beginning of the negotiation in the correct
order.

25). As you all probably know, Mr Watanabe and I met at the Aerospace Trade Fair in Frankfurt
last year and we had a very interesting discussion about the possibility of our two companies
working together. (1)

26). I believe you're flying back on Friday evening, so that gives us three days. I think two days
should be enough to cover all the points. On the third day, Friday, if we have an agreement,

T'll ask our lawyers to finalize conditions for the contract with you. (2)

27). Mr Watanabe, good to see you again. How are you? Let me introduce my colleagues:
Sandra Lisboa, our chief purchasing officer, and this is Fernando dos Santos, head of
production at Xania. (3)

28). Shall we go to the conference room and make a start? (4)

29). Well we've looked at the potential market for our new plane, and it looks as if we will need
100 engines over the next three years. (5)

30) Would you like some coffee or tea, or would you prefer juice? How was the flight? (6)

IIpaBHIbLHBIE 0TBEThI:
25)3
26) 6
27) 4
28) 1
29)5
30) 2
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